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More than 
just lifts

KLEEMANN
in the UK

Founded in 1983 in Kilkis, Greece, KLEEMANN has 
become a leading lift manufacturer in both European 
and global markets. The company provides a diverse 
range of lifts for residential and commercial use, 
including passenger and freight lifts, lifting systems, 
escalators, moving walks, marine lifts and custom 
lifts for special requirements. 

For 30 years, KLEEMANN has been exporting to the 
UK to support its rapidly growing customer network. 
In recent years, KLEEMANN has strengthened 
its presence in the UK market by providing 
comprehensive installation, maintenance and repair, 
modernisation and design services to ensure 
the longevity and optimal performance of all 
lift systems.
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KLEEMANN
Group

Serbia

KLEEMANN UK is part of the global KLEEMANN 
Group, a leading lift manufacturer with presence in 
over 100 countries and international sales accounting 
for over 90% of its total revenue. Backed by decades 
of experience and a wide product range, we bring the 
strength and expertise of a global network to the UK 
market. Here, we’ re part of something bigger and it 
shows in everything we do.

China Greece

Local production
in Greece, 
Serbia & China

PRODUCTION UNITS

Greece, Serbia, China

LOCAL PRESENCE 

UK, France, Germany, 
Australia, Belgium, Cyprus, 
Turkey, Romania, USA

Certified 
Quality

The high and consistent quality of KLEEMANN production processes, 
products and services is a non-negotiable commitment. At 
KLEEMANN, we implement a complete Quality Assurance System 
that meets all safety and quality standards and exceeds typical 
requirements. We apply more than 80 internal procedures and 
comply with internationally recognised ISO certifications.

KLEEMANN values are interwoven with the company 
activities. They are reflected in the management 
model and in the entire range of its operations.

Inspiring
values

Safety 
We take all necessary measures to 
ensure the health and safety of our 
personnel, customers and users when 
using our products and within our 
premises.

Passion for People
The well-being of our colleagues and 
customers is of utmost importance 
to us. We invest in the strength of the 
bond between the company and its 
personnel. We are truly passionate 
about what we do and we strive to 
create opportunities for personal and 
professional development for all.

Trust
We do what we say and we say what 
we do. We place trust in our people and 
their abilities. At KLEEMANN, we are 
a united front. We are all aligned with 
each other and with our vision.

Breakthrough Culture
Innovation, growth, development 
and improvement are all vital to our 
business model. We set high goals, we 
commit to them, we take risks and we 
determinedly turn any opportunity 
into a learning experience. We are not 
afraid to fail.



KLEEMANN 
in the UK

KLEEMANN has been active in the UK for 30 years,  
with a dedicated team of experts, combining 
engineering excellence, safety and seamless support 
for every project, big or small. We serve customers 
nationwide, offering tailored lift solutions backed  
by the strength of the global KLEEMANN Group. 

KLEEMANN UK is a proud member of RIBA and LEIA, reflecting our 
commitment to quality, safety, and innovation in the lift industry.

ISO 9001
The internationally recognised 
standard for quality 
management, ensuring 
consistent performance 
and customer satisfaction.

ISO 45001 
The leading international 
standard for occupational 
health and safety, helping 
organisations create safer 
working environments.

Other
• Safe contactor Certificate

• SSIP Acclaim  - Certificate of 
Health & Safety Accreditation

• CHAS Certificate of 
Accreditation

• Avetta SSIP Certificate

ISO 14001
The global standard for 
environmental management 
systems, supporting sustainable 
practices and regulatory 
compliance.

Certificates 
in the UK 

Memberships 
in the UK 

• ROSPA Membership 
Certificate 

• RIBA

• Constructionline Gold 
Member

• LEIA Membership 2024

• BSI Membership Certificate

KLEEMANN in the UK
Key points & advantages
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TRAINING CENTER

Ashford

KLEEMANN UK LOCATIONS 

Ashford, Rugeley, Bristol, Martock

Any place. Any project.

We provide nationwide 
coverage across the UK, 
supporting every project type 
and location with reliable, 
responsive service through 
our teams and network of 
qualified partners.

Technical expertise

Drawing on international 
experience, KLEEMANN 
connects clients with a global 
network of expert technicians 
and proven technical insight.

High-end engineering & design

With an emphasis on high-end engineering 
and design, KLEEMANN delivers tailored lift 
solutions that combine technical precision 
with architectural harmony.

Maintenance & total care

KLEEMANN offers standard 
service packages, while also 
adapting to specific project 
requirements to ensure 
optimal performance and 
long-term value.

Product range for every need

We deliver a broad portfolio of 
pre-engineered, high-quality lift 
solutions to meet the technical 
and aesthetic demands of any 
project.

Spare parts 
availability

We ensure availability 
of key spare parts, 
enabling quick 
response and 
minimal downtime 
for uninterrupted lift 
operation.

Peace of mind

Safety is at the core of every 
KLEEMANN process. From 
design and manufacturing to 
installation and maintenance.

Lift Services 5
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New Lifts & 
Modernisation

New Lift Solutions 
Modernisation Solutions  

From Smart to Genius
6
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New Lift 
Solutions

KLEEMANN in the UK works with building owners, 
facility managers, housing associations, as well as 
local and national authorities. The company also 
partners with professionals in the construction 
sector, including architects, consultants, developers 
and construction companies, offering tailored lift 
solutions and expert support throughout every 
stage of a project. With a wide range of products, 
KLEEMANN is equipped to meet the needs of every 
building type and requirement.

KLEEMANN in the UK
New lift solutions

KLEEMANN in the UK
UK Projects

• Passenger Lifts
• Goods Lifts
• Scenic Lifts
• Service Lifts
• Eco-friendly Lifts
• Mobility
• Escalators & 

Μoving walks

• Hospital Lifts
• Marine Lifts
• Anti-vandal Lifts
• Fire fighting Lifts
• Earthquake 	

resistant Lifts

KLEEMANN products are the result of 
pioneering experience and compact 
knowledge of how people move 
and interact.

Products 
for every  
need
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• Private residences
• Residential buildings
• Office buildings
• Schools / College 
	 Universities
• Care Homes
• Hotels
• Hospitals
• Museums
• Public buildings
• Marine

Solutions for 
existing and 
new buildings

Unique quality 
control system

We test 100% of 
electrical package  
at 300 points.

We apply quality  
control on 100%  
of the cabins  
at 180 points.

We test 100% of the power 
units produced on a unique 
simulator that measures 
pressure, speed and noise.

Hydraulic Lift

Royal Academy of Arts,  
London

Atlas Basic Lift with Panoramic Cabin

Great Western Studios,  
Notting Hill

Traction MRL lift 2000kg 
panoramic cabin, custom-made 
as part of the tour. Specially 
crafted one-piece 2,7 m glass

Atlas Gigas Lift

Mary Rose Museum,  
Portsmouth
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KLEEMANN offers customised, reliable and compatible 
modernisation solutions from full replacement or 
partial modernisation, to components’ replacement 
and special applications, that upgrade the user's 
experience, improving both the aesthetic and the 
mechanical part of lifts.

Why modernise
your lift

As a leading provider of lift solutions, KLEEMANN UK specialises in 
modernising lifts. We assess your current lift system and recommend 
the best upgrades for optimal performance. Working closely with  
lift consultants, we ensure all modernisation solutions meet industry 
standards.

We offer flexible integration of high-quality third-party equipment, 
sourcing reliable components from trusted manufacturers. This ensures 
enhanced performance, safety, and energy efficiency-delivering  
cost-effective solutions without compromising quality.

Modernisation  
& Refurbishment Modernisation

solutions

Enhanced safety

Upgrading components 
such as control systems, 
braking mechanisms, 
and emergency 
communication ensures 
compliance with the latest 
safety regulations.

Improved efficiency

Advanced technology 
reduces energy 
consumption and 
operating costs.

Increased comfort

Smoother rides, quieter 
operation and premium 
cabin designs enhance the 
passenger experience.

Greater reliability

Reduce downtime and 
costly repairs by replacing 
aging and obsolete 
parts with cutting-edge 
solutions.

Compliance with 
regulations

Stay up to date with the 
latest accessibility and 
safety requirements, 
ensuring your lift meets 
industry standards.

Modernise your lift 
with KLEEMANN

Lift Services 11

Modernisation 
options for any type  
of building

Control system 
upgrades
Intelligent controllers for optimal 
performance and energy 
efficiency.

Door system 
enhancements
Faster, safer door operations with 
obstruction detection.

Motor & drive 
replacement
Installation of energy-efficient 
motors for smooth and silent 
operation.

Safety & accessibility 
improvements
Installation of emergency alarms, 
backup power systems, and 
compliance enhancements. 

Aesthetic 
refurbishments
Premium cabin interiors, modern 
lighting, and high-tech display 
panels for a sleek, contemporary 
look.
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Modernisation  
& Refurbishment
From Smart to Genius

Upgrade your lift’s safety, performance, and reliability 
with KLEEMANN GENIUS20 - the smart modernisation 
solution designed for fast installation with minimal 
disruption to building’s functions and residents. 
Enjoy smoother ride, improved energy efficiency, 
advanced connectivity and lower overall costs.

KLEEMANN 
GENIUS20 

SAFETY RELIABILITY CONNECTIVITYENERGY
EFFICIENCY

Benefits of 
modernisation

Efficiency

Energy savings are achieved 
with the KLEEMANN GENIUS20 
controller, which consumes 
less energy than older systems. 
Minimise energy consumption
by combining it with our stand
by mode and regeneration drive. 

Remote monitoring & control

With the advanced connectivity 
features of KLEEMANN Live, you 
can monitor the lift’s performance 
and receive remote diagnostics, 
which allows for proactive 
maintenance and reduces 
downtime.

Safety

Modernising the controller, car 
door, and motor improves lift 
safety by reducing operational 
faults and delivering consistently 
smooth, reliable, and secure 
operation. It also complies with 
the latest UCM (Unintended Car 
Movement) protection standards
- EN 81-20/50 and A3, aligning 
your lift with today’s most 
advanced safety regulations.

Performance

The GENIUS20 controller delivers 
greater speed and precision, 
offering higher leveling accuracy 
and advanced performance 
that reduces travel time and 
enhances ride comfort. Thanks 
to its upgraded motor and 
intelligent control system, noise 
and vibration are significantly 
minimised, further improving 
passenger comfort and making 
every ride feel effortless.

Key features 

Access GENIUS20 
remotely any time with

Upgrade the existing equipment with the new 
GENIUS20 electrical package. The GENIUS20 
landing controller is re-designed to be installed  
in an existing cabinet, minimising the labor work 
on site. 

It is recommended to have the existing door 
operator replaced by the new KLEFER car door,
to enhance performance. Additionally, the geared 
motor could be replaced by a high-end gearless 
motor. The new machine and controller package is 
compliant with the latest A3 UCM safety standards.

Customised 
package

Quick & easy
installation

With no need for costly 
cabinet replacements or 
extensive rewiring, the overall 
installation time is significantly 
reduced, translating into lower 
labor costs.

The specially designed 
controller board seamlessly 
integrates into the existing 
cabinet, eliminating the need 
for extensive modifications 
and reducing installation 
complexity.

Fit inside existing cabinet 
& minimised installation time

Reduced 
labor costs
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Lift 
Services 

Engineering
Installation

Maintenance & repair
Design  

Spare parts
14
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Lift Services
Engineering

Lift Services
DesignEngineering  

& Design Services
KLEEMANN designs, develops and produces high-
quality, flexible products, for new and existing 
buildings tailored to the unique demands of each 
project through deep engineering expertise and 
proven experience in complex, specification-driven 
environments. 

16

Wide product range
Covering loads up to 30 tons and 
speeds up to 7 m/s, our systems 
support every application, from 
residential buildings to high-
demand industrial, marine, and 
public infrastructure projects.

Experts in  
special projects
With decades of experience and 
partnerships, we deliver pre-
engineered or fully-customised 
lifts, to perfectly fit in each and 
every special project.

Advantages Flexible design
From compact shafts to complex 
architectural settings, our versatility 
and experience enable us to meet 
every prerequisite and overcome 
any obstacle, limitation or time 
restriction. 

Experienced 
professionals
Backed by a vast array of registered 
patents and a global portfolio, our 
engineers bring proven technical 
expertise to every stage—from 
planning and engineering to 
installation and lifecycle support.

Customisation
Beyond standardised systems, 
we develop fully bespoke lifts, 
designed in detail around project 
specifications, performance goals 
and usage requirements, ensuring 
perfect fit and function.

All types of passenger and freight 
lifts, with rated loads up to 30 tons 
and speeds up to 7m/sec

Scan to 
download

Design is for people. Every project KLEEMANN 
undertakes, is an opportunity to provide solutions 
of aesthetic excellence, covering all engineering 
prerequisites, adapting to regulations and taking  
the best out of any apparent restriction.

A special Design Team serves as the creative force behind the 
development of lifts for any challenging project. Our designers combine 
solution-oriented design with a service-driven approach, delivering:

• Architectural design 
assistance directly with you

• Architectural assistance to 
determine materials

• On site visit 

• High quality virtual 
proposals

• Digital animation of your 
project

KLEEMANN Design 
Services

Contact our Design Team and discover more about our 
custom services and numerous creative options to realise 
your vision at design@kleemannlifts.com

How to

Create and view in real time, the look and feel of the lift just the way  
you want it to be incorporated into your concept design, with 
KLEEMANN Design your Lift.

Design your Lift

Lift Tester App

Use the Lift tester app to measure the lift's ride quality. The app uses the 
sensors on your mobile device and special algorithms to measure the 
acceleration, velocity, jerk, distance and noise.



Site readiness 
consultation

Pre-installation assessments and 
guidance to ensure the site is fully 
prepared, avoiding delays.

Experienced  
installation teams

Certified professionals with 
years of hands-on experience 
in lift systems and complex site 
conditions.

Safety  
on the spot

Strict safety protocols protect 
both technicians and building 
occupants throughout the 
installation. 

Resident-friendly 
modernisation

We facilitate lift upgrades in 
occupied buildings, minimising 
impact on daily life and ensuring 
comfort for the residents.

Scaffoldless installation 
option

Our scaffoldless method reduces 
costs and requires minimal builder 
involvement.

Approval from notified 
bodies

We manage the entire compliance 
process, securing the required 
certifications and approvals on 
your behalf.

Lift Services
Installation Installation 

Services
Lift installation service tailored to each project, for 
new and existing buildings. From initial consultation 
to final approval, KLEEMANN’s experienced teams 
ensure a smooth, efficient process focused on safety, 
precision and collaboration.

Advantages Quick & hassle-free 
installation

A streamlined process designed to 
enable faster turnaround, reduce 
disruption and ensure flawless 
integration with the building’s 
architecture. Every phase is 
optimised for speed, precision 
 and minimal downtime. 

On-time project  
delivery

Punctual delivery driven by 
expert planning and project 
management from start to finish. 
Close coordination with your 
construction project manager  
for smooth execution. 

18
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Reliable lift 
maintenance
We help keep your lift systems running smoothly. Our 
tailored maintenance contracts include regular service 
checks that prevent issues before they arise, ensuring 
long-term reliability, safety and compliance.

Lift Services
Maintenance 
& repair

Advantages Extensive experience 
Over 50 years of accumulated 
technical experience.

Comprehensive 
solutions
Repairs and maintenance for 
every aspect and 
all lift types.

24/7 repair availability
We ensure that expert support 
is always on hand.

Skilled engineers

NVQ3 & NVQ4 certified 
experts.

Competitive pricing
Maintenance packages tailored to 
meet your needs with flexibility 
and value.

Fast response  
times
Emergency support with 
a 1-hour or less on-site target.

Network of suppliers
Network of approved suppliers 
that can provide spare parts on a 
24/7 delivery.

We provide nationwide coverage, serving your 
needs for any project, in any type of building.  
We have standard programs of maintenance,  
but we can adapt them if needed according  
to your project’ s needs.

Maintenance 
packages 

Features Package

Bronze Silver Gold Platinum

Routine maintenance following 
a tailored preventative planned 
maintenance schedule

Health & Safety Assessment 
(annually)

24 hour callout facility

Response to trappings – Target 
Response Time 1 Hour or Less

24 hour callout voice link – where 
a suitable autodialler is fitted and 
programmed in the lift car

Callouts requiring adjustment only – 
8am to 5pm Mon-Fri

Callouts requiring adjustment, 
labour and parts – 8am to 5pm 
Mon-Fri

Callouts requiring adjustment, 
labour and parts – 24/7 Support
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•	 Get notified instantly of 
any issue or interruption 
affecting your elevator

•	 Feel confident 
knowing your system 
is monitored remotely, 
around the clock

•	 Receive clear, 
understandable reports 
showing the lifts’ 
performance history

• Everyone stays 
informed, from 
tenants to facility/
building managers 
to maintenance 
companies

• Exchange lift 
documentation and 
provide feedback to 
your service technicians

• Build transparent 
and trustworthy 
relationships with  
your partners 

•	 Reduce unnecessary 
technician visits and 
lower service costs

•	 Increase the lift’s 
lifespan through 
smarter, preventive 
maintenance

•	 Enjoy smoother, more 
reliable operation with 
constant ride quality 
insights.

Get real-time visibility and peace of mind over your 
lift system, whether you're managing a building 
or it is simply part of your everyday life. With our 
comprehensive lift management solution, you'll 
receive status updates, real-time alerts and service 
transparency for a truly worry-free lift experience.

SECURITY & 
TRANSPARENCY

TRUST & 
COMMUNICATION

LONG-TERM 
VALUEBenefits

Scan  
for more

Lift Services
Maintenance 
& repair

Lift 
Control

Lift 
Control Pro

For facility/building 
managers, owners, 
tenants. 

For your maintenance  
company

KLEEMANN
Live

Lift Control &  
Lift Control Pro
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24/7 Spare 
parts access
KLEEMANN ensures immediate access to a wide 
range of high-quality spare parts through a trusted 
network of approved suppliers, providing 24/7 
service across the UK, minimising downtime and 
keeping your lifts running smoothly. 

Lift services 
Spare parts

Trusted supplier 
network
We work with a carefully 
selected network of approved 
suppliers, ensuring every 
component meets our quality 
standards and is delivered 
with reliability you can  
count on.

 
Long-term parts 
availability
We maintain a broad 
inventory of components, 
covering lift types / systems 
from several years back, to 
meet older equipment needs.

Extensive spare  
parts range
Our extensive inventory 
includes both high-quality 
commercial components and 
KLEEMANN-manufactured 
parts, ensuring exceptional 
availability, reliability, and full 
compliance with our strict 
quality standards.
 
Compatible 
replacement solutions
If your original spare part is 
no longer on the market, we 
offer you the ideal compatible 
alternative to keep your lift 
running smoothly.

Lift Services 25
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Sustainable 
growth

26



97%
waste management 
practices

At our production 
processes

ENVIRONMENTAL MANAGEMENT 
SYSTEM ACCORDING TO

GASES VERIFICATION
STATEMENT ACORDING TO

ISO 14001

ISO 14064
Covers the company's facilities 
in Kilkis, Thessaloniki and Athens 
(factories, offices, showrooms, 
distribution centres and 
warehouses).

KLEEMANN believes in sustainable development and actively 
safeguards the right of future generations to inherit a safe, healthy 
and prosperous environment.

REGENERATION 
OF “CLEAN 
ENERGY”

Regenerative 
power through 
integrated 
components
(Regeneration 
Drive)

REDUCTION 
OF OPERATING 
COSTS

Standby Mode 
function and 
LED lighting for 
greater energy 
saving

ECO-FRIENDLY
OPTIONS

Contribution to 
reduction of CO2 
emissions makes 
the lift more 
environment 
friendly

EFFICIENCY IN 
POWER SUPPLY

All KLEEMANN 
traction lifts 
feature VVVF drive, 
regulating power 
supply for energy 
efficient operation

75%
More than 75% of the waste from 
the installation of a KLEEMANN 
lift is recyclable.

At our products

Available 
upon request

• Application of environmental 
assessment methods for  
energy analysis BREEAM  
(UK) / LEED v4 (US)

• Lift energy efficiency studies 
according to VDI 4707-1 
& ISO 25745-2

ECO-DESIGN 
ACCORDING TO

ISO 14006
KLEEMANN provides Environmental Fact 
Sheets for Atlas Basic, Atlas Gigas R, Atlas 
RPH R (for 450kg and 630kg), FlexyLift R, 
Maison100 E , HRS MR, Freight cabin and 
Purity cabins

Regular assessment  
on products' full life cycle

Achievement of eco-optimised 
product design

• Less raw materials

• Less paints

• Less cables

A
CLASS

We honour people's contribution, effort, ideas, 
aspirations, we respect our earth and the 
environment we live in.

KLEEMANN was the first to be certified with the Environmental
Management System ISO 14006:2011, in Greece. This Environmental 
Management System (ECO Design) defines the process integrated 
within the design and development that aims to reduce environmental
impacts and continually to improve the environmental performance of 
the products, throughout their life cycle from raw material extraction 
to end of life.

We truly respect
the world that we live in

Sustainable
growth
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While every effort has been made to ensure the accuracy 
of the information in this brochure, KLEEMANN assumes no 
responsibility for omissions or typographical errors.

Copyright © KLEEMANN 2025

KLEEMANN has a worldwide presence  
in over 100 countries with local presence 
in key market points. It stands out for its 
product range, high quality and control 
standards, world class design and for 
its expertise in custom made solutions. 
Constantly monitoring the global 
market trends, the company continues 
to innovate, grow, develop, and improve 
while consistently remaining in tune  
with its universal character.

KLEEMANN HELLAS SA
Kilkis Industrial Area
P.O. BOX 25, Kilkis, 611 00 - Greece
G.E.M.I. 14486435000

Tel: 01889 586 781
email: uk@kleemannlifts.com 

Units 101 & 102, Towers Business Park, 
Wheelhouse Road Rugeley Staffordshire, 
WS15 1UZ

Tel: 01935 823 369
email: info@hoistway.co.uk

Carey’s Courtyard,
Parrett Works, Martock,  
Somerset, TA12 6AE

Tel: 01935 823 369
email: lifts@hoistway.co.uk

Unit 4F Winford Business Park, 
Littleton Mills,
Winford Bristol BS40 8HJ

support- lift-services-en-20250424

www.uk.kleemannlifts.com

Guideline Lifts Services Ltd
Trading As

Hoistway Ltd. Hoistway Ltd.

Tel: 01322 665 665
email: uk@kleemannlifts.com 

28/29 Carlton Road Business Park, 
Carlton Road, Ashford, Kent, TN23 1EF 

KLEEMANN Lifts UK Ltd &  

Guideline Lifts Services Ltd
Trading As

Ashford Rugeley Martock Bristol

KLEEMANN Pocket App

KLEEMANN Pocket is the app that 
gives you access to constantly 
updated KLEEMANN content. 

Scan to download
our apps


